CREATIVE TOOL AND MACHINING, INC.

June 12,2008
To Whom It May Concern:

We have been a client of Stafford Insurance Group since January 2004. Currently Stafford
Insurance Group services our Corporate Umbrella plan and our Group Health/Dental Plan, along
with our Short Term Disability and Life policies for our employees.

The level of Customer service we receive from our Agents, Corey Robertson and Michael
Stafford is more than satisfactory. We have been in business for 26 years and have had several
Insurance Agencies over the years and we would have to place Stafford Insurance Group in 1%
place for the following reasons:

o Customer Service

o Best Pricing

o Knowledge

o Availability

We have truly enjoyed having the Stafford Insurance Group as our Insurance Agency and have
complete confidence in their staff. When it is renewal time we are always informed in advance
and we know that Michael and Corey are always looking for way to help reduce cost and provide
the best service to our Company.

Sincerely,

4010 Middle Road PHONE  (812) 378-3562
H Columbus, IN 47203 FAX (812) 372-9067
USA E-MAIL  abailey@creativetool.net

WEB SITE http://www.creativetool.net




