DeHaven Heating & Air Conditioning, Inc.

“When You Think of Comfort, Think of DeHaven”

July 15, 2008

To Whom It May Concern:

It is with great pleasure that I recommend Stafford Insurance. I have known Michael Stafford and
his staff for close to 8 years.

Michael and his staff have always displayed a high degree of integrity, responsibility, and ambition. In
addition to the excellent customer care, Stafford Insurance Group has always worked hard to ensure
our best interests. It isn’t very often that one receives such great customer care as we have received
from Stafford Insurance.

Over the years, we have been approached by other insurance agents for our business, but we will
always remain loyal to Stafford. While some companies are more concerned about the almighty
dollar, Stafford Insurance always has the customer in mind.

Any and all claims that we have had through our business insurance have been dealt with in an
extremely efficient and professional manner by Michael Stafford or Corey Robertson. Without
Michael, Corey and the rest of the Stafford family, our business could not run as smoothly as it has in
time of our insurance needs.

Michael and his staff have worked hard to ensure the best, affordable and quality benefit packages
for our employees, and for that we greatly appreciate them and their hard work.

I am honored to recommend Stafford Insurance Group to anyone who is in need of insurance from
a great, customer oriented company.

Amy DeHaven-Love
Administrative Assistant
DeHaven Heating & Air Conditioning, Inc.



